(fNC: WA e U.S. SMALL BUSINESS ADMINISTRATION
¥ ) WASHINGTON, D.C. 20416

April 29, 2005

Mr. Wayne M. Gatewood, Jr.
President and CEO

Quality Support, Inc.

8201 Corporate Drive, Suite 220
Landover, MD 20785-2230

Dear Mr. Gatewood:

On behalf of the U.S. Small Business Administration, I would like to extend my gratitude
and appreciation for your participation in this year’s momentous SBA Expo 05. As you
know, small businesses are the engines that drive our economy. Your participation
helped demonstrate that to all entrepreneurs.

The business session panel “Certifications that Foster Business Growth” in which you
participated was a huge success. It had the largest turnout and was enjoyed by all in
attendance. Iam certain that the information you presented will be beneficial to the
attendees in their future business growth.

I hope you enjoyed the time spent with us during SBA’s National Small Business Week
celebration. Again, thank you for all of your support.

Best wishes for continued successes in your entrepreneurial endeavors.

Sincerely,

2N %‘%Wﬁr\%
Allegra F. McCullough
Associate Deputy Administrator

Office of Government Contracting and
Business Development
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