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UNISYS Corporation  
Subcontract in Support of the Transportation Security Administration (TSA)  
August 2002 - Present  
Systems Engineering Support Services  
As a subcontractor to UNISYS in support of TSA, we assist in the management of the TSA 
Command Information Center (CIC), to include: help desk support, user account creation 
including assignment of user names and passwords, network support, and other information 
systems support services. Process user agreement forms, ensure proper loading of client 
software, and supervise overall functioning of VPN help desk operations.  
 


