January 11, 2000

Bernice Parlak

Bureau of Health Professions
Room 8-05

5600 Fishers Lane

Rockville, MD 20857

Dear Bernice:

Just a quick note to let you know what a pleasure it is working with Quality Support,
Inc. in developing the Primary Care Policy Fellows program in February. They're
prompt, efficient, courteous and are making our efforts flow smoothly.

Thank you!

Very truly yours,

Rob Williams, Ph.D. Lori Hunter

CC: J. Donovan — BHP

L. Miller — Quality Support, Inc.
A. Dyson — Quality Support, Inc.
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